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July 24, 2014

Matthew W. Gissendanner

Assistant General Counsel

matthew.qisscndonrter@_cano,com

VIA ELECTRONIC FILING

The Honorable Jocelyn G. Boyd
Chief Clerk/Administrator

Public Service Commission of South Carolina

101 Executive Center Drive

Columbia, South Carolina 29210

RE: Petition of Ted BeUinger of Bamwell County and a Request for Public Hearing

Regarding the Closing of South Carolina Electric & Gas Company's Williston

Office; Docket No. 2014-268-E

Petition of M. Ann Pernell of Barnwell County and a Request for Public Hearing

Regarding the Closing of South Carolina Electric & Gas Company's Williston

Office; Docket No. 2014-272-E

Dem" Ms. Boyd:

On or about June 26, 2014, Mr. Ted Bellinger and Ms. M. Ann Pemell filed petitions

with the Public Service Commission of South Carolina ("Commission") in the above-referenced

dockets requesting a public hearing regarding the closing of South Carolina Electric & Gas

Company's ("SCE&G" or "Company") business office at 12710 Main Street in Williston, South

Carolina. By way of this letter, SCE&G respectfully requests that the Commission issue an

Order denying the request fbr a public hearing in this matter.

Background

On June 27, 2014, SCE&G permanently closed its business offices in the Town of

Williston, in addition to the business offices in Saluda, Denmark, and St. Matthews and the

business office in Kidgeland which was closed a month earlier on May 30.

The Williston Business Office was a 2,000 square foot stand-alone facility situated on
1.37 acres of land at 12710 Main Street in the Town of Williston. 1 The decision to close the

Williston Business Office was made based on the following factors:

1 SCE&G and the Town of Williston have entered into discussions concerning the future

disposition of the business office. Rather than continuing to maintain an unoccupied building,

SCE&G has agreed to donate flae business office and the land on which it is situated to the Town

of Williston. ha a separate filing, SCE&G will seek a waiver of certain reporting requirements
under Commission Order No. 92-931 associated with the donation of the business office mad the

land to the Town of Williston.
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1. The Williston BusinessOffice wasatwo-personoffice that functionedasa payment
centeranddid not supportanyotherfimctionssuchasmeterreading,crewquartersor
clerical personnel.

2. As a two-personoffice, the Williston BusinessOffice wasdifficult to appropriately
staff when employeeswere on vacationor home sick, and the supervisorof the
businessoffice wasbasedin Aiken and had responsibility for multiple business
offices.

3, The Williston BusinessOfficehadno onsitesecurityguardsto ensureemployeeand
customersafety.

4, The Williston BusinessOffice is locatedwithin 9 miles of DanielsPharmacy,an
SCE&Gauthorizedpaymentagencyin theTown of Biackville. Also, within 15miles
is theCompany'sBamwellBusinessOffice.

5. The Williston Business()ffice was responsiblefor less than 1.1% of SCE&G
businessoffice paymenttransactions,and0.3%of all SCE&Gpaymenttransactions.

6. Closing the Williston BusinessOffice will reduce SCE&G expenses,Originally
openedin 1986,costsfor facility maintenancecontinuedto increaseincludingcosts
associated with drive-ttu'ough equipment, armored car services mtd
telecommunicationsdue to the location of the businessoffice. The two full-time
employeeshavebeenreassignedfrom theWilliston BusinessOfficeemployeesto its
businessoffices in North and Barnwell to fill existing vacanciesand providelabor
supportandsavings.

Forthe convenienceof thosecustomersin Williston who paytheir bill inperson,SCE&G
hasmadearrm_gementsfor customerbill paymentsto be acceptedon SCE&G'sbehalf at the
Williston Town ttall, which is locatedwithin walking distance--approximately1,000feet--
from the locationof the businessoffice. SCE&G informed its customersof the new payment
locationby sendinga ietter to its customersin the Williston areaon June10 announcingthe
addition of the Williston Town Hall asan authorizedpaymentagency.SeeExhibit A (Letter
dated,June10,2014,from SamDozier,VicePresidentof SCE&GCustomerService),TheJune
10 letter also noted that SCE&G customerservicerepresentativeswere availabletoll-free by
phone 24-hoursa day to make paymentarrangementsand to discusscustomer bills. The
Williston Town Hall has been acceptingpaymentssince June 12_and this arrangementis
workingwell.

The Bellinger and PerneU Petitions

The petitions received by the Commission from Mr. Betlinger and Ms. Pemell request a

public hearing on the closing of the SCE&G business office located at 12710 Main Street in the

Town of Williston. Generally, the petitions urge that the closing of the Williston Business

Office be reconsidered because the closing of the office will inconvenience SCE&G's customers
in the Williston area.
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SCE&G's Answer to Petitions

SCE&G appreciates and understands the concerns raised in the petitions. 2 However, the

Company has adequately addressed these concerns by arranging for the Williston Town Hail to

be an authorized payment agency where customers can continue to pay their bill in person.

Moreover, SCE&G's customer service representatives are available toll-free 24 hours a day, 7

days a week, by phone to discuss customer bills and, if necessary, to make payment

arrangements. Based on these arr_lgements and because the petitions do not allege or suggest

SCE&G has violated m_y statute, rule, regulation or order administered or issued by the

Commission, a public hearing on this matter is tmnecessary, and SCE&G therefore respectfully

requests that the petitions' request for a public hearing on the closing of the Williston Business
Office be denied.

By copy of this letter, we are serving this answer mad the affidavit of Samuel L. Dozier

upon Mr. Bellinger and Ms. Pernell as well as counsel for the ORS and enclose a certificate of
service to that effect.

If you have any question, please advise.

Very truly yours,

Matthew W. Gissendanner

MWG/kms

Enclosures

CO" Jotm W. Flitter

Jeffrey M. Nelson, Esquire
M. Am1. Pernell

(all via electronic mail and U.S. First Class Mail w/enclosures)

Ted Bellinger

(via U.S. First Class Mail w/enclosures)

2 Attached hereto as Exhibit B is a letter, dated June 25, 2014, from Sam Dozier to Mr. Bellinger,

intbrming Mr. Bellinger of the many payment options available to customers in Williston after

the business office is closed.
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June I0, 2014

www; sceg.com

w m
i

J

Dear Valued custotner:

SCE&G Is committed to prowdtng exce!fent customer sEvice, and wetake pddeI n adapting tOmeetyeur na_b: 'When we
r_cenllyannounced p]ar_sto c_oseour-W Iston business ol_cedue toarm _ty offaglo_s, wereceivedlnqulriesfrom
customers.asking _r an addttionalin-person payment option.

Working with the Town of" Willis_ !t. we a re glad to upda_ you I:hat: the:WJtlJ_on Town Hall Iocatad at 13112
Hain Street has become an SCE&G a_horized payment agency. Aiready.a hub for town busir_issu¢!!, as
mllecUng water and sewer paymants, we hope that it _vjlt also be a conWnie.t payment Iomti¢)tt for SCEI_G
oustz)mers.

In addition, we wgl cortinue to offer a varify o_ cus=mer sevice op{ions and ohannds to meet the dyq.amk_..r_.edS 04our
.customet bas& Please refert0 the encbsed 5roc_ufe #[ more [lformatlon about payment o#ions, ar_ blst_cgons, for
autbr_atjn ban'k draft enroIiment.

tn Person '" Bar'nweil Bu_ness.O_ice; 11700 Highway 3,.B_rnW_ !,S._, 298-12

Alkm BuWnose O#I_; !08 Barnw_l Avenue NW, Atken, S,C. 29801

M._s_erCard, Dls0ove_; EJect_nlc Chili or ATM Debit C,_rd; av_lab_ 24 hours a day
(BtIIMatr_.assesses a $3,50 fee for _ls sewioe_) Some liml.taSons appty.

Payr0en[ Arrangement,
Discuss your bill

"_'u|hori_ P._mer,t
A_endes

_w,_eo:oem

1.800-251.7234 br Custon_erService Representatives; ava!lable 24 ho_rs a day

"*" NEW *** Town of:Wigiston, 131 12 Main Street_ _.qiliston, 8,c.29653
Danle]¢ Pherma_y, 19354 Sdomon Bla_ Avenue, Bteck_l]_ S.C. 29817

Pay direc_ty ftom YOUrb_nk eccoun[ or creditc_t_

Establish payment arrangemen_ br Budget Billing. Some ltmJta_ors apply.

Scl_e_U e scr_e turn on and _Jmoff,.

SGE&G, PO B_100255, COumbia, 8.C .."9202
.,. . •

W e s}ncerely_lank Y9_ f¢'yoD_ bu_neSs and l_ok _orwardtOsav}ng you in _he t'uture,

,_ncer_y,

Sam I_:t_r,

Vl_e Pfesldenl of,Custom._r Service

{

t

. i

!
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A SC'ANA COMPANY

June 25, 2014

•Samue!L,DOzier
Vi_eP_id_nt

_CustomerServic_

Dear Mr. Bellinger,

Thank you for your recent letter regarding:our plans to close our business office in Willliton, Please

know we appreciate your ¢oncern.s.

TheTown of Willi;ston has agreed to take SCE&G payments at their office on Main Street; j_st dQWn:the

stTeet froor_ our ex;istint_ location. We are hopeful that this IocatiL)n is:convenient forour cUstomeFswho

choose to pay their bill in person, as many of out customers may also visit the Town's offices for other

Services.

We.de have numerous other options for.our customers to pay their bills. We sent all of Our customers in

the;Wiltiston area a letter, dated June 10, 20t4, wtfich announced the addition of the.ToWn as.a

payment agenw, and we included a brochure that,offers a variety of options tQ meet our customers'

needs. For those customers who wish to pay their bills in person), the Town's office will be a great_and

very convenient option. I have included a CoPYof the June 10 fetter as well as the brochure sent with the

letter.

LFanycustomer has a que.stion regardingtheir bill, our representatives are available 24 houtsa day., by

simply calling i-800-251-7234, we are .very blessed to have _greatemployees_ and they stand ready to

answer any questions our customers may have.

...... We appreciate our'.relationship with the Town of WillistOn aswetl asdu-r custc_m_r_ifi :V65i'_i'_._ _ai_d..............

Io0k f0rward to ou¢ future together, We have been and wiil continue to be an economic development

partnei'with industry and various organizations in the area as welL.

I trust that you will share-my letter with Ms. Ann Pernell.

Sam OozierV

Vice President SCE&G .Customer Service

Enclosure s

2_.00pe3ati0nWay.T_CJ28.(ayce_SC.29033-3701_P(80])2t7-87CI7:.F(803)93_-7460.sd0zier@sc_na._0m
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___ _R_CE FOR ACCOUNTNUM_m

DATE

June 10, 2014

www. _.sceg.cot_

m

De_t Valued Customer:

SCE&G Is.committed 1_ prodding excellent Gust(tner aew!ce, and we take prlde In adapting to meet your needs. When we

red,nay anno.u_ced plff,fis t_Od_e 0urW I slop bus ne_ Ol_e due l_ra variety of f_ct_s We re_Jved lnqulrle_ from

customers asking foran addl_onal tn-puson payment op_on,

Working with the Town of Willist_rl_ we .are glad to updata you that: the Willlston Town Hall lomted at 3.3112

Hain Street has become an SCF_G authorized payment agency, Already a hub for_wn busktesssJJch as

•collecting water ar_l sawer payments, we hope that _t will a]_o be a ¢onveni_t payment; Iocal_on for $CE&G
.oJs_mers.

in addition, we wlll continue tooff_ a variety of cUstomer secvloe options and ohannE_ s io m_st the dYnamlo _e_ 0four

_sto met. base. Pleaserefertb the e_c 0 ¢_d IX0chur_ for more infornialion ab0 ut payment options: and instruotlons..foi_

autbnlattc bank draft enrollment.

in Pers_ n Barnwell Busln_ss.Otflce. _:1t 700 H!9I_way 3, Bamwd t, S,C. 298 !2

Aikm Business Olfice; lqBBamwd Avenue NW, Allmh S.C. 29801

Payment :By Phone 1-80 0-450-9160 for B!]tMatdx, SCE&G_s phsl_e payment sysi_'_; Pay by V-tsa_

MasterOm'd, Dls_oVer; El_t_'onio Chin, k, Qr AT:M Debit.Card; available24 hours a day

P_rnent Arrangements, 1-800-251-7234 f0r Customer _ervfce RepreP, entaliveS; aval able 2.4hours a _ay
Olscuss your btlf

Agencies Oaniets Pharrr_cj, t9354 Sdomon Biatt Avenue, Bl_ckvtlte, S;C. 29817

........................................ Tow,,_ ofNotway,509311t rdStreet, Norway; $;C:29113 .....................................

Ww_v;.,_ce_com Pay directly from your bank account or credit carol,

Establish paymmt arrangemenls or Budge_ 13ilfing, Some ltmita_ons apply.

Seheduleaervlce lure on and turn off_:

P_jmentBy M_ SC:E&G, PO Box 100255, C_]umbia, S.C. 29202

W.estncerely th_k you Icr your business an d tdok for',_d to sa-vtng you in the future,

Sincerely,

8am Dozler,

Vie8 PrestdBnt of Custom er'SeNlce

; i

i
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BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NOS. 2014-268-E & 2014-272-E

IN RE:

Petition of Ted Bellinger of Barnwell

County and a Request for Public Hearing

Regarding the Closing of South Carolina

Electric & Gas Company's Williston Office

&

Petition of M. Ann Pernell of Barnwell

Count), and a Request for Public Hearing

Regarding the Closing of South Carolina

Electric & Gas Company's Williston Office

AFFIDAVIT

Personally appeared betbre me Samuel L, Dozier who, having first been duly sworn,

deposes and states as follows:

1. My name is Samuel L. Dozier and I am the Vice President of Customer Service

for South Carolina Electric & Gas Company ("SCE&G" or "Company"). Among other things, I

am responsible for the Company's contact centers, business offices, mad customer service. I am

competent to make this affidavit.

2. This affidavit is based upon my personal knowledge of and my involvement in the

decision of SCE&G to close its Williston Business Office and upon my review of the Petitions of

Mr. Ted Bellinger and Ms. M. Ann. Pemell.

3. I assisted SCE&G's attorney in preparing the Company's Answer dated July 24,

2014. The Company's Answer was filed in response to the Petitions of Mr. Bellinger and Ms.



Pernell,which were filed with the Public ServiceCommissionof SouthCarolinaon or about

June 26, 2014. I have read the Company's Answer and veri_" that the information contained

within the Answer is true and accurate to best of my knowledge, information and belief.

FURTHER AFFIANT SAYETH NOT.

Sworn to and subscribed before me

this 24th day of July, 2014

Sa_iuerL. D(;zi_'

Notary Public for South Carohna .... _iMy Commission Expires: l_ _

2



BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NOS. 2014-268-E & 2014-272-E

IN RE:

Petition of Ted Bellinger of Barnwelt

County and a Request tbr Public Hearing

Regarding the Closing of South Carolina

Electric & Gas Company's Wiiliston Office

Petition of M. Am1 Pernell of Barnwell

County and a Request for Public Hearing

Regarding the Closing of South Carolina

Electric & Gas Company's Williston Office

CERTIFICATE

OF SERVICE

This is the certify that I have caused to be served this day one (1) copy of South

Carolina Electric & Gas Company's Answer and Affidavit to the persons named below

in the manner indicated and at the addresses set forth:

John W. Flitter

Office of Regulatory Staff

1401 Main Street, Suite 900

Columbia, SC 29201

.[tJitter@regstaff.sc.gov

(via electronic mail and U.S. First Class Mail)

Jeffrey M. Nelson, Esquire

Office of Regulatory Staff

1401 Main Street, Suite 900

Columbia, SC 29201

j n_!son@regstaff.sc.gov

(via electronic mail and U.S. First Class Mail)

M. Ann Pernetl

909 Jones Bridge Road

Blackville, SC 29817

ann.pernell@yahoo.com

(via electronic mail and U.S. First Class Mail)



Ted Bellinger
30 A Street

Williston, SC 29853

(via U.S. First Class Mail)

...

_Karen M, Scruggs /! ;_'....
',.i,U

Cayce, South Carolina

This 24 _hday of JuLy 2014


